Terms & Conditions
Inspire Nutrition
These Terms & Conditions outline the basis on which services are provided by Inspire Nutrition. They will be reviewed with you during your initial consultation, and you are required to agree to them before commencing work.
Please contact anna@inspirenutrition.co.uk if anything requires clarification.
By booking and attending sessions, you confirm that you understand and agree to these Terms & Conditions.

Payment
Payment is required in advance of all appointments.
Payments can be made by debit or credit card via the online booking system. A card may be requested at the time of booking.
If your therapist creates a booking or package for you, an invoice will be issued and must be paid in advance of the appointment.
Instalment payment plans are available for 3-month and 6-month packages only, where agreed in advance.

Cancellations & No-Shows
Appointments cancelled with less than 24 hours’ notice will be charged at 100% of the session fee. Non-attendance (“no-shows”) will also be charged in full.
If you need to cancel, please email anna@inspirenutrition.co.uk as soon as possible so the appointment can be rescheduled where appropriate.
It is your responsibility to ensure you have a stable internet connection for online consultations. Sessions that cannot be completed due to connectivity issues will still be charged in full.
There are no additional charges for telephone consultations to UK landlines or mobile numbers.
A 15-minute waiting period applies to all sessions. If you have not joined within 15 minutes, the session will be classed as a “no-show” and will not be refunded or rescheduled.
No-shows will be deducted from your package. Refunds or replacements will not be offered for missed sessions.

Face-to-Face Appointments
If your appointment is in person at my home practice, full details will be provided in your booking confirmation.
Please arrive on time to ensure you receive the full benefit of your session.
If you are unwell with symptoms of a contagious illness (e.g. flu, cold, COVID-19), please contact me as soon as possible so we can reschedule.
The space is cleaned regularly and hand sanitiser is available.
Parking is available on the driveway or at the end of George Eyston Drive.
Please inform me in advance of any accessibility needs.
There is no mask requirement in place; however, you are welcome to wear one if you prefer.

Confidentiality
Confidentiality is treated seriously at Inspire Nutrition and applies to both nutritional therapy and breathing coaching.
There are, however, limits to confidentiality. If there are serious concerns regarding your safety or the safety of others, appropriate action may be taken, which could include sharing information with relevant authorities or healthcare professionals.
At your initial consultation, you will be asked to provide GP contact details for possible coordination of care.
Records include your contact details, appointment history, and clinical notes. These are stored securely within practice management software.
Anonymised information may be used for service evaluation or professional development and will not identify you.

Recording of Consultations
Consultations may be recorded using secure digital systems for the purpose of clinical note-taking and supporting continuity of care.
You will be informed if recording is used, and recordings are used solely for this purpose. They are not shared for marketing or unrelated use.
Recordings are stored securely in line with UK GDPR requirements.
You may request that recording is not used for your sessions at any time.

Working with Children & Young People
Inspire Nutrition works with children and young people for both nutritional therapy and breathing coaching.
Parental or guardian consent is required for all clients under 18.
For children under 16, a parent or guardian must be present or available during sessions. For ages 16–17, parental attendance is optional but recommended.
All work with children is carried out in line with safeguarding principles. If there are concerns about welfare, confidentiality may be broken where necessary to protect the child or others.
Parents or guardians retain responsibility for healthcare decisions and implementation of recommendations at home.

Complaints & Concerns
If you have any concerns about the service provided, please contact anna@inspirenutrition.co.uk and I will aim to resolve the issue directly with you.
If a resolution cannot be reached, further steps may be taken in line with professional body guidance.
You also have the right to raise a complaint with the Information Commissioner’s Office (ICO) at www.ico.org.uk if your concern relates to data protection.

Working with Multiple Practitioners
Where appropriate, I may suggest working alongside other healthcare or wellness professionals.
Information will only be shared with your informed consent and only where it is necessary to support coordinated care.

Scope of Practice
Nutritional Therapy
Nutritional therapy is a complementary approach based on nutrition science to support health, performance and wellbeing.
It is individualised and considers each person’s unique needs, rather than applying a “one size fits all” approach.
Nutritional therapy does not diagnose or treat medical conditions and should not be used as a replacement for medical advice or treatment. Clients are advised to consult a medical professional for diagnosis or urgent health concerns.
I work within the ethical framework of the British Association for Nutrition and Lifestyle Medicine (BANT) and the CNHC Code of Conduct.

Breathing Coaching
Breathing coaching uses evidence-informed techniques (including Buteyko and Oxygen Advantage methods) to support respiratory function, stress regulation, sleep quality and performance.
It is a complementary approach and does not replace medical assessment or treatment.

Packages & Timeframes
To support progress and continuity, packages must be used within the following timeframes:
1. Breathing coaching 4-session packages: within 2 months 
1. 6-week nutrition packages: within 6 weeks 
1. 3-month packages: within 3 months 
1. 6-month packages: within 6 months 
Unused sessions may be forfeited unless prior arrangements are made.

Webinars, Courses & Digital Content
All webinars, workshops, group programmes, recordings and digital resources provided by Inspire Nutrition are for personal use only.
This includes (but is not limited to):
1. Live webinars and recordings 
1. Online courses and group programmes 
1. Presentation slides, worksheets and downloadable materials 
1. Email course content and resources 
1. Any audio, video or written materials shared during sessions 
These materials must not be:
1. copied 
1. shared with others 
1. reproduced 
1. recorded without permission 
1. used for commercial or professional purposes 
Access to recordings and materials is granted only to the registered participant. Sharing login details, links, or content with others is not permitted.
Any unauthorised use or distribution may result in removal of access to services or programmes.
Inspire Nutrition retains full intellectual property rights over all materials and content.

Client Responsibilities & Agreement
Clients understand and agree that:
1. Nutritional therapy and breathing coaching are complementary approaches and not a substitute for medical care 
1. They are responsible for contacting their GP regarding medical concerns 
1. All relevant medical history, medications and supplements will be shared accurately 
1. They will inform the practitioner of any changes in health status or medication 
1. Supplement programmes must be followed as agreed and clarified when needed 
1. Any continuation of supplements beyond agreed timeframes must be discussed in advance 
1. Recording of sessions by clients is not permitted without written consent from both parties 

Payment & Service Disclaimer
Fees are agreed in advance. Package terms are agreed before commencement.
The degree of benefit from nutritional therapy and breathing coaching varies between individuals and cannot be guaranteed.
Recommendations are personalised based on information provided and clinical judgement.
Supplements or functional testing may be recommended as part of care. In some cases, a commission may be received from suppliers.

Intellectual Property
All resources provided (including guides, fact sheets, slides and handouts) during consultations, events or via the website are for personal use only and must not be copied, shared, or resold without permission.

