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Inspire Nutrition may hold some information about you. This document outlines how that information is used, who it may be shared with, and how it is kept secure. This notice does not provide exhaustive detail, but we are happy to provide any additional information or explanation if needed. Any requests for this should be sent to anna@inspirenutrition.co.uk.
We keep our Privacy Notice under regular review.

1. What we do
Inspire Nutrition provides nutritional therapy and breathing coaching services to support health through diet, lifestyle and breathing interventions. We focus on preventative healthcare, optimisation of physical and mental health, and support for chronic health conditions.
Through consultations, dietary and lifestyle analysis, breathing assessments, biochemical testing and nutrigenomic testing, we aim to understand underlying drivers of health issues and support clients through personalised nutrition, supplement recommendations, breathing interventions and lifestyle advice.
We also provide group workshops, seminars and corporate wellness events.

2. How we obtain your personal data
Information provided by you
You provide personal data in the following ways:
· Completing questionnaires or intake forms 
· Signing a terms of engagement form 
· During consultations 
· By email, telephone or post 
· Through payment processing 
This may include:
· Name, address, contact details and next of kin 
· Appointment and referral information 
· Health information (medical history, diet, lifestyle, supplements, medications, test results and clinic notes) 
· GP contact details 
· Payment information 
We use this information to provide direct healthcare.
Lawful basis:
The processing of health data is carried out under UK GDPR Article 9(2)(h) – provision of health care, and Article 6(1)(b) – contract.

3. Information we receive from other sources
We may receive medical information such as test results from biochemical or nutrigenomic testing providers. This is used solely to support your healthcare.
We may also receive information from other healthcare providers where you have given explicit consent.
If consent is not provided, we may be unable to coordinate care with other providers, which may limit the effectiveness of support.

4. How we store and use your data
We act as the data controller for your personal data.
We use trusted third-party service providers to deliver our services and manage client data. These include:
· Practice management software (Practice Better) 
· Google Workspace (including Google Docs, Google Forms and Gmail) 
· Email systems and communication tools 
· Payment processors 
· Secure cloud storage providers 
These organisations act as data processors under UK GDPR and are contractually required to handle your data securely and in accordance with data protection law.
We take appropriate technical and organisational measures to protect your data, including password protection, encryption, and restricted access.
We maintain confidentiality in line with professional standards and legal requirements.
We may share data where required by law, including safeguarding or legal obligations.
We may also use data for marketing communications (such as newsletters), but only where you have given explicit consent.

5. Do we share your information?
We treat your information as confidential and only share it where necessary.
We may share data with:
· Professional bodies such as CNHC and BANT (for complaint handling or regulatory purposes) 
· Trusted service providers who support our systems (under strict confidentiality agreements) 
· Accountants or professional advisors 
· Legal or regulatory authorities where required by law 
We may also share information with supplement companies or testing providers as part of delivering your healthcare, but this will not include unnecessary sensitive detail.
We will always seek your explicit consent before sharing information with your GP or other healthcare providers, unless there is a serious safeguarding concern.
In rare cases where there is risk to life or serious harm, we may share information under the basis of vital interests.
We may share anonymised case studies for professional development or education purposes, but only with your explicit consent.

6. Your rights
You have the right to:
· Access personal data held about you 
· Request correction of inaccurate data 
· Request deletion of your data (where appropriate) 
· Restrict or object to processing 
· Withdraw consent for marketing at any time 
· Receive a copy of your data in a portable format 
To request access to your data, please submit a written request to anna@inspirenutrition.co.uk.
We will respond within one calendar month of receiving your request.

7. Security of your data
We only process personal data where there is a lawful basis under UK GDPR.
We also comply with the common law duty of confidentiality.
We use secure systems, password protection, encryption, and restricted access to protect your data. Third-party processors are contractually required to meet GDPR standards.

8. Data retention
We retain client records in line with guidance from BANT and CNHC.
Records are typically kept for a minimum of 7 years after last contact, after which they are securely deleted.

9. Website technical details
Forms
We use secure online forms (including Google Forms and Practice Better forms) to collect information where appropriate.

Cookies
Our website may use cookies to support functionality and analytics.
Cookies used may include:
· Cookie consent storage 
· Google Analytics (anonymous usage tracking) 
Cookies do not directly identify you as an individual.
You can control or delete cookies through your browser settings.

10. Analytics
We use Google Analytics to understand website usage and improve content.
No personally identifiable information is included in analytics reporting.

11. Complaints
If you have concerns about how your personal data has been handled, please contact:
anna@inspirenutrition.co.uk
We will acknowledge your complaint within 30 days and aim to resolve it without undue delay.
If you are not satisfied with the outcome, you also have the right to raise a complaint with the Information Commissioner’s Office (ICO) at www.ico.org.uk.
We may require proof of identity before responding to a complaint.

12. Changes to this policy
We may update this Privacy Policy from time to time. The latest version will always be available on our website.

